
 

 

 

 
          

INTER-GLASS  

MANUFACTURERS LIMITED WARRANTY                             

 

      

For a period of 25 years from the date of installation to ____________________, who is the original 

purchaser of the INTER-GLASS. INTER-GLASS is warranted against shrinkage cracking, tearing, 

flaking and leaking as identified only through the installed INTER-GLASS surface, subject to following 

the INTER-GLASS Care and Maintenance Instructions as well as the conditions, limitations and 
exclusions below. 
 

CONDITIONS 

Except as stated in Limitations and Exclusions below, the obligation under this warranty will be to supply the 

INTER-GLASS material to perform any needed Warranty work for a term of Twenty Five years from the 
date of installation for no additional charge.  
 

LIMITATIONS AND EXCLUSIONS 

This warranty applies as long as the vessel remains structurally sound and intact, full of water, with a 
functioning hydrostatic relief plug (s), and off-season closing (winterization) levels according to APSP 
guidelines (not required for Commercially segmented-built pools with properly maintained caulked expansion 
or control joints and a designed underground drainage bed specially built to eliminate hydrostatic pressure 
when the pool is empty, or pools built above grade). This warranty does not cover any damage that may occur 
because of: 1) Any repairs, alterations, or modifications made by persons or entities other than Mid-America 
Pool Renovation, Inc., 2) Cutting, grinding, removal or disturbance of any portion of the INTER-GLASS® 
installation, 3) Any abuses whatsoever, including, but not limited to, accidental or deliberate acts, or abusive 
use of chemicals; 3) Loss of water through plumbing or recirculation system lines, equipment or fixtures not 
directly associated with or  directly associated with the INTER-GLASS® installed surface; 4) Damage to the 
pool surface caused by, but not limited to, vandalism, floods, ground water seepage or pressure resulting from 
closing or plugging off the hydro-static relief valve, or shifting, expansion or settling of soil, 5) Draining the 
pool for longer than 5 days without notice to the Manufacturer; and 6) Any other acts of God or occurrences 
that the Manufacturer or Installer cannot control or reasonably be expected to be able to control. 
 

WARRANTY TRANSFER PROCEDURES 

This warranty is hereby issued to the person or persons named above, and is transferable only upon a written 
request. The Qualifications for a Warranty Transfer to a new owner to effect are:  1) An on-site inspection 
prior to sale completion,  2) A written report after inspection,  3) Handing over the INTER-GLASS® Care & 
Maintenance Instructions, a copy of the Limited Warranty, and any other pertinent reports on the pool to the 
new owner, and 4) Obtaining signature receipt of such materials from the new owner.  The fee for a Warranty 
Transfer is $500.00.  
 

NOTIFICATION - KEEP THIS WARRANTY 

In the event of any claim under this warranty, notification must be sent in writing within ten (10) days of the 
leak or crack occurring through the installed INTER-GLASS® surface.  A copy of the original sales contract 
and a copy of this warranty may accompany the claim.  If not notified as stated and/or the pool is drained or 
emptied prior to an inspection by the Manufacturer, this warranty may automatically become null and void 
with no further responsibility by the Manufacturer. 
 

Notification shall be sent to: 
Mid-America Pool Renovation, Inc. 
5929 E. 154th Terrace 
Grandview, MO  64030 
 

Installation Date:                 Issued To:          
Warranty Number:     Address:     
            5/9/18 

 
      


